QUALITY & ENVIRONMENTAL POLICY STATEMENT


Stag Security Services recognise that in order to maintain continued success we have to continually develop a quality culture throughout the organisation and therefore we commit ourselves via this policy statement to the requirements of ISO 9001:2008.

Stag Security Services also recognise that where our activities have a negative impact on the environment we have a responsibility to protect and preserve it, and therefore we also commit ourselves via this policy statement to the requirements of ISO 14001:2004
In order to underpin these commitments we operate to British Standards: BS 7499 for Manned Guarding, BS 7984 for Key Holding & Response Service, BS 7858 for Security Screening and the relevant CCTV Installation and Maintenance Codes of Practice. To further confirm our commitments we operate in full compliance with the SIA Approved Contractor scheme.
Is the objective of our company to provide the highest levels of service that deliver client satisfaction in all aspects and by focussing on the following drivers we will promote a partnership relationship that is both mutually beneficial and profitable. 
· Continual Improvement of all systems and practices
· Prevention of all forms of pollution
· Adherence to ISO 9001 and ISO 14001 including associated British Standards

· Compliance with the requirements of our Clients and all regulations and legislation applicable to our business
· Achievement of Customer Satisfaction
We will also establish and set relevant business, quality and environmental objectives and review these at regular intervals.
I take full responsibility to ensure this policy is communicated throughout the organisation and this will be achieved during induction training and its understanding verified during internal audits
Graham Watson
Chief Executive
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